
UnionPay Card Manual Guide



UnionPay Card Regulation in Malaysia:

You can withdraw cash at any bank ATM with Unionpay logo. 

(Remarks: The withdrawal limit is depends on the bank’s ATM 

machine)

After entering your password, please select "Saving Account“

To check the UnionPay card balance, please do not check it at 

the ATM, because the bank's ATM will charge a USD5 processing 

fee. Therefore, we suggest that you log in to the official website 

of Omnipay, www.omnipay.asia to check the UnionPay card 

balance and transaction record.



Emas Fintech Unionpay card charges:

Annual Fees 48 USD

Reload to card from cash wallet 1.5%

ATM withdrawal, ATM balance inquiry and POS 5 USD

Emas Fintech Card to card transfer 15 USD

Any service on ATM related to UnionPay Card (per time) 5 USD

*Please be remind to change 6 pin and check card balance at www.omnipay.asia.*

http://www.omnipay.asia/


Emas Fintech Unionpay card limits:

Maximum card balance 50,000 USD

Maximum card reload amount (each) 10,000 USD

Maximum month spending/withdrawal                      20,000 USD

 Maximum spending/withdrawal card to card transfer (per transaction) 2,000 USD

 Maximum spending/withdrawal (per hour/per day) 5 /20 Times



Member KYC (Know-Your-Client) verification:

1. KYC form 

2. ID card front and back photo / Passport profile page with signing page

*Passport must be valid within 6 months

*Address in ID must be same with KYC form, proof of address must with cardholder name*

3. Proof of address (Any bill with the cardholder’s name and address) valid within 6 months

*Water Bill, Electricity Bill, Telephone Bill, Bank Bill, Insurance Bill, Credit Card Bill, 

Government Letter, Loan Bill

4. Signature Verification (3 Identical Signatures To Verify Identity must be same)

Remarks: All Addresses In The Above 1,2,3 Must be consistent, and all photos must be clear.



KYC FORM SAMPLE

1. Full name 

2. Full address 

3. Country

4. Contact number

5. Email Address

6. Civil status (married/single)

7. Date of birth (MM/DD/YYYY)

8. Place of birth

9. Nationality

10.Gender



IDENTITY CARD / VALID PASSPORT

ID Card Front And Back Photo or Passport (front page),and need to submit signature page



Proof of address

Proof of Address（Any bill with the cardholder’s name and 
address ）

Water Bill, Electricity Bill, Telephone Bill, Bank Statement, 
Insurance Statement, Credit Card Statement, Government 
Letter, Loan Statement



3 Signatory verification （ID/Passport + 3 sign)

3 Identical Signatures To Verify Identity with Identity card or Passport

*Signature in passport



THANK YOU

For more information, please contact: 
UnionPay Customers Service at:

+6011 7000 0158 or +6011 7000 0151

(Wechat / Whatsapp / Zalo / Line / Telegram)

Email: upcarddept@emasfintech.com


